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                      CIS9.2/BUS31.3 MW11
Spring 2010                                                                                                M/W 11:00-12:15PM 

Management Information Systems
Required Text: Business Driven Information Systems  2e
Authors: Baltzan and Phillips      Publisher: PRIVATE "TYPE=PICT;ALT="McGraw-Hill Irwin
Keep abreast of the latest news (and share it with us in class) by reading the NY Times, Wall Street Journal, Forbes, the CIO.
Prerequisite: CIS5.2 and at least sophomore standing.
Class Objectives:  Understand the role of Management Information Systems as a business resource for achieving competitive advantage.  Learn about the major IT applications used in business and how they enable competitiveness. These include relational databases, data warehouses, decision support systems and artificial intelligence. Study the different types of  infrastructure design that can enable MIS within an organization and the strengt6hs and weaknesses of each. Learn about different system development lifecycle methods and how an organization uses them to develop new products and maintain existing ones. Follow current trends in the market to see how they impact the business world.  The end result is for  you to become more knowledgeable about information technology and how it will impact your future career. 
Test, Grading Policy: 

(a) Midterm and final exam - 35% each (two exams and a final might be an options as well)

(b) Homeworks 30%
Individual exam grades are not curved bythe final grade for the course is curved based on the performance of the entire class.
Attendance and class participation will affect your grade.

Classes will not meet on Feb 15, March 29, March 31 and April 5. Thurs, Feb 18 is a Monday schedule. Last day of classes is May 18. 

Academic Regulations: The faculty and administration of Brooklyn College support an environment free from cheating and plagiarism. Each student is responsible for being aware of what constitutes cheating and plagiarism and for avoiding both. The complete text of the CUNY Academic Integrity Policy and the Brooklyn College procedure for implementing that policy can be found at this site: http://www.brooklyn.cuny.edu/bc/policies. If a faculty member suspects a violation of academic integrity and, upon investigation, confirms that violation, or if the student admits the violation, the faculty member MUST report the violation.

In order to receive disability-related academic accommodations students must first be registered with the Center for Student Disability Services. Students who have a documented disability or suspect they may have a disability are invited to set up an appointment with the Director of the Center for Student Disability Services, Ms. Valerie Stewart-Lovell at 718-951-5538. If you have already registered with the Center for Student Disability Services please provide your professor with the course accommodation form and discuss your specific accommodation with him/her. 

Class Etiquette:  Use of electronic devices (cell phone, PDA, laptop, etc.) is not allowed unless directly related to classwork and approved by the instructor. 

Course Outline:
	· Information Systems in Business
· Business Strategy

· Globalization –“The World is Flat”
· Decision Making Systems
· Enterprise Systems

· Business and the Internet

· E- Business

· IT Architecture  Hardware & Software Basics


	· Managing Enterprise Architecture

· Databases & Data Warehouses

· Networks & Telecommunications 
· Customer Relationship Management
· Enterprise Resource Planning Systems
· Systems Development
· Project Management



I can be reached via e-mail at rudowsky@brooklyn.cuny.edu
My web page is http://userhome.brooklyn.cuny.edu/irudowsky and it will be used to communicate lecture notes, assignments, announcements etc.

Office: Ingersoll 3208c        Phone: 718-951-5000 x2062  

Office hours:  Monday and Wednesday 5:00-6:00  PM and by appointment[image: image1.png]



